
Citrix Install Windows 

In order to access SRHS Citrix application you must first download and 
install the Citrix Receiver.  

Please follow the steps below: 

***Please note: You must use “Internet Explorer” or “Chrome” 
browser to perform all the steps below*** 

 

1. Verify the Windows OS of your device by looking at the start 
button in the lower left hand corner of your device. 

Windows 7  

 

Windows 10  

 

Windows 7 will default to Internet Explorer web browser. 

Windows 10 uses Microsoft Edge as the default browser. You will 
need to either use Internet Explorer or Google Chrome instead to 



perform the Citrix download steps and installation steps. If 
Chrome is not installed, you can use IE.  

From the search button on the task bar  do a quick search for 
Internet Explorer and it will show in your search.  

 

2.  Go to http://Spartanburgregional.com/employees . This will bring 
you to this page: 
 

 
 

3. Click on the Citrix Access Gateway link located under the Quick 

Links section at the bottom of the page  
        

http://spartanburgregional.com/employees


4. This will bring you to the download page where you will be able to 
select the install version the need. This page will look like this: 

 
 
 

 

 

 

 



5. Click on the for Windows link. It will direct you to the Citrix 
download for windows page that looks like this: 

 
6. This will direct you to another window. Click on the download 

Citrix Workspace app for Windows that looks like this:  

 
 

7. If you are downloading in Internet Explorer, you should get a 
download window at the bottom of their screen that looks like 
this:  

 
 
 



If you are downloading in Google Chrome, you should get a 
download window at the bottom of your screen that looks like 
this: 

 
 

8. Follow the install steps and select all the default settings 
throughout the install. 
 

9. Once Citrix is installed go to https://myapps.srhs.com 
 

10. This will take you to the page that looks like the page below. 
You will have to use your SRHS login for access. 

 
 

https://myapps.srhs.com/


 

11. Once you log in for the first time, you will see the screen 
below. You will to agree to the radio box to agree with the license 
and then click log on. Citrix is already installed.  

 
Once you click the log on link you will be directed to the next screen 
where you should see all applications you have been approved to use 
through Citrix. See below: 

 

 



12. Click on the application you need to access and validate it is 
working. 

 

13. If you do not see an application that you need, please 
contact your manager in order to have them submit an access 
request form. 

 
 
 
 
 
 
 
 
 

 

 
 


