
 

 

 

 
 

 

  
 

       
    Corporate Health Holiday Closings  
 
    Monday, July 5th –  
       Closed in honor of our  
       Independence Day 
 
    Monday, September 6th –  
       Closed in honor of Labor Day 

 

 

WHAT’S INSIDE            Spring 2021 
 
 
New Team Members 
 
Physical & EFT Slot Reservations 
 
Occhealth Updates  
 New IME Provider  
 Class 1 flight physicals now available 
 
Onsite Services Updates 
 Hearing Conservation Program Updates 
 
Covid-19 Updates 
 ICCs now performing Covid Testing -  How to request Asymptomatic Testing  
 5 Medical Practices Have Covid-19 Vaccine Appointments Available 5 days a week 
 
 
 
 
 

Visit and share Spartanburg Regional’s 
Discover Health webpage anytime to 
find health articles and events in the 
Upstate.   
 
Spartanburg Regional hosts a myriad of events 
each month throughout the Upstate to support 
our community. You and your employees are 
always welcome to attend. Please feel free to 
promote any and all events that you feel are 
appropriate for your organization. Some fees 
may apply to certain events.    

https://discoverhealth.org/ 

https://discoverhealth.org/


 
 

 

 
 

 
Join us in welcoming our newest Team Member!  

 
Kelsey Hallinan, NP joins our onsite clinic service team 
 
Brittany Briggs, CMA has joined the ZF Family Medicine team 
 
Tchacona Means a patient access representative (PAR) at the Pelham office 
 
Lena Rogers as our Senior PAR at the Spartanburg office 

 
 

                              2020-2021 Client Survey Feedback 
663 respondents 

  
 
 
 
 
 
 
 

 

                                                  
We continue to assess our net promoter scores and overall patient and customer satisfaction on 
a 5 point scale. Your feedback is valuable and necessary to help us continue to improve and 
serve you. While visiting our offices please encourage your employees to complete the patient 
survey made available at checkout.   
 
2021 Client Surveys Continue We are always looking for ways to improve our operations and 
services, and the best way to assess areas for improvement is through our customers. We are 
conducting customer surveys and greatly appreciate your feedback. Please be on the lookout for 
a phone call from an associate outside of our department who will ask you to rate your level of 
satisfaction on a 5 point scale with our team and services through just 6 questions. 
 

2021 YTD RESULTS 
Corporate Health Spartanburg Office  Corporate Health Pelham Office 
Internal Patient Satisfaction Score 4.5  Internal Patient Satisfaction Score 4.9 
Google Reviews 3.6      Google Reviews 4.4  
 
 
 
 
 
 
 
 
 
 
 

Net Promoter 
Score 

4.5 

Overall 
Satisfaction 

4.5 

Communication 
4.5 

Invoicing 
Satisfaction 

4.3 



 
 
 
 
 
 
 

 
Independent Medical Exams (IMEs) 
 
IMEs are evaluations performed by an examiner not involved in the care of the 
patient, for clarifying clinical and case issues. IMEs are an important component of 
workers' compensation systems and are also used to clarify other disability or 
liability associated cases. Impairment evaluations are often used to provide a more 
objective understanding of the impact of an injury or illness. The quality of 
examinations and examiners varies widely, and it has been often difficult to identify 
skilled, thorough and unbiased examiners, especially before an examination.  
 
We are fortunate to have two Certified Independent Medical Examiners in our 
office; that have many years of experience providing IMEs ranging from simple to 
complex cases and are certified by the American Board of Independent Medical 
Examiners (ABIME). ABIME is recognized by the American College of Occupational & 
Environmental Medicine, which sponsors state-of-the-art training courses in 
impairment & disability evaluation. Our most newly certified IME Examiner is Dr. 
Scott Cygan, and you will find more information about him and his experience 
below.  
 
If you would like more information or to schedule an IME, please call 864-849-1948. 
 
 
Scott Cygan, DO  
Physician  

 
Dr. Cygan joined us after a career in the US Army serving as a 
physician and brigade surgeon. A graduate of Miami University; he 
also brings a strong interest and background in preventive 
medicine completing his Master’s in Public Health from the 
University of West Florida.  Dr. Cygan attended Midwestern 
University in Arizona in 2007 where he received his Doctor of 
Osteopathic Medicine. Completing his aerospace 
medicine residency at the United States Army School of Aviation 
Medicine. He is board certified in aerospace medicine and 

occupational health with experience in functional medicine. He is a FMCSA Certified Medical 
Examiner with the USDOT and a Certified Medical Review Officer.  
 
 
 
 
 



 
 
 
 
 
 
 
 
Mobile Truck - Audiometric Testing (Hearing Conservation Testing) 
Resumed 
 
Spartanburg Regional’s 
Corporate Health team offers 
a robust and comprehensive 
hearing conservation 
program that has been in 
place for over 20 years and is 
under the direction of our 
board-certified occupational medicine Medical Director, Dr. Sajid Pathan.  
 

• All staff performing our hearing conservation testing are CAOHC certified in the 
mobile unit and in our offices for re-testing.  

 
• Our program offers two board certified occupational medicine physicians for re-

testing STS and work-relatedness determinations with no outside referral needed. 
 
For questions or to schedule testing, please contact our Audio Specialist, Casey Ruppe, 
CAOHC at 864-560-9665 or email is cruppe@srhs.com 
 
Casey Ruppe joined the team in January and has completed her CAOHC training and 
certification. We are excited to have her join the external services team, as she 
previously worked as a patient access representative within Corporate Health, and 
after extensive training and observation with providers and leadership Casey is ready 
to hit the ground running this summer to support our client’s hearing conservation 
needs!  
 
 
 
Federal Aviation Flight Physicals – Class 1, 2, and 3!  
 
Our Medical Director, Dr. Sajid Pathan is now a certified Aviation Medical Examiner 
for Class I in addition to Class II & III Flight Physicals. 
 
First Class medical certificates generally includes airline transport pilots and military 
pilots.  We are excited to expand our service offering to Class 1.   
 
Thank you Dr. Pathan!  
 

mailto:cruppe@srhs.com


 
 
 
 
 
 
 
 
Physical & EFT Slot Reservations 
 
Corporate Health is pleased to offer slot reservations for your recruiting/hiring convenience. 
These reservations apply to both Physicals and EFT slots.  Reserving these slots in advance of 
your job fair or hiring situation can simplify the post-offer process - thus reducing lost 
candidates in the recruitment process.   

1 -  Interview 
2 -  Make an Offer 
3 -  Offer candidate appointment immediately from the blocked schedule  

 
• Slots are reserved on a first come/ first serve basis and therefore subject to availability 
 
• A 6-slot minimum per week is required for reservations 
 
Appointment Types:  
Physical & Essential Function Test  

• Please contact Michelle Neeper, our Senior Practice Manager at 864-560-9672 
for any Physical appointments, or Physical Appointments with EFT 

Essential Function Test  
• Please contact Nathan Elder, our Industrial Rehab Team Lead at 864-560-2125 

for any EFT only appointments 
 
Please note scheduling requirements: 
• Scheduling lead times 

o 5 business days’ notice required for 6-10 slots 
o 7 business days’ notice required for 11-19 slots 
o 14 business days’ notice required for 20+ slots 

 
• Fee Structure 

o All slots will be billed at the current rate schedule for these services 
o Reserved slots will be billed for 75% of the total weekly reservation regardless of 

utilization unless the below parameters are met 
         Reservations of 5 or less must be cancelled with 3 business days 

Reservations of 6-10 must be cancelled with 5 business days 
Reservations of 10+ must be cancelled with 7 business days 
Reservations of 20+ must be cancelled with 10 business days  

 
 
 
 
 



 
 
 
 
 
 
 
 

 
Covid Testing is available in our ICCs  

 
Corporate Health issued a memo in May 
on how to request asymptomatic testing 
for your team members at no cost to you 
or the employee.   
You may use our authorization forms, and 
make the below notations when sending 
your associate to one of our Immediate 
Care Centers.  
For questions or a digital copy of the 
authorization form please reach out to our 
Corporate Relations Director 
arussell@srhs.com  
or Senior Practice Manager:  
mneeper@srhs.com  

 
 
 
 
 
 

 

Covid Vaccines  
Currently available at 
five medical practices 
across the Upstate to 
best serve our patients.  
Most locations are 
offering Pfizer.  Please 
continue to check our 
website for the most up 
to date information 
including expansion of 
offerings for 
vaccinations.  

www.spartanburgregional.com/vaccine 

Covid-19 and Corporate Health Updates 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:arussell@srhs.com
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