Creating a MyChart account

1.click “Sign up” 2. If you have an activation code from your After
Visit Summary or billing statement, complete the

MyChart s Epic # Switch organizations .
following steps.

All fields are required.

a. Enter your activation MyChart activation code

Enter your activation code as it appears on your .
COde enrollment letter or After Visit Summary®. Your code is not
case sensitive.

Ll Spartanburg Regional
U™ Healthcare System

b. Enter the last 4
Username o .
Forgot Username? digits of your social
[ ’ security number

XXXXX = XXXXX = XXXXX

No Activation Code? Sign up online

Password ] Social Security number (last 4 digits)
Forgot Password? c. Enter your birth date

|

[ Remember Username

nnnn

Date of birth

Enter your date of birth in the format shown, using 4 digits

Login for the year.

@) o

Need help? Sign up mm [ dd |/ yyyy

4. If you do not have an
Activation Code, then select
the link for "Sign up online.”

MiChate Epic  »  SYIeh

organizations

Jh Spartanburg Regional
U™ Healthcare System

wlLTE@ )

Sign Up Close

a. Fill out the form Forgot
Username?

with all of your
. . Follow these steps to sign up for a MyChart [ ]
information. account,

e Enter your personal information.
e Verify your contact information.

bThe items Wlth a e Choose a username and password.

If you have any questions, please contact us at

star (red asterisk)  sss-sa-crarT (888-842-4278).
are required.

Sign up for MyChart Username

Forgot

Password Password?

| *

Remember Username

* Indicates a required field Log in

Name Or log in with other methods

®@ =

First name
*

4- Type in a username and a
new password for your

Middle name
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Creating a MyChart account

5_ Enter your email address 6 Send an activation code to your
MyCnartey EpIC ¢ Srganizations email address to turn on 2 Factor
Authentication
L Spartanburg Regional « 2 Factor Authentication keeps your
"V Healthcare System account more secure because you need
ﬁ two pieces of information to access
Forgot your account: your password and a one-
Username Username? .
‘ ’ use code emailed to you.
Forgot
Password o . hart
‘ - ’ Hello ,
Remember Username E:R_‘L::[M verification screen in
Plea the code \I1Im!1 helow on r/
Login xpires at 122 P BST

Conde: 494475
H H 1f you need assistance or have questions,
Or Iog In Wlth Other methOdS please call u::)]yt.';uml[:m Desk at |-

HES-BACHART (B8E-842-42TH).

m [ Thanks for using MyChart,
: - Spartanburg Regional Health System

MyChart is available on the go!

@& App Store | > Goo

7. When you receive an email
with the one-use code, Ver en Espafiol
type the code into the Verify Contact
MyChart app. Information

We've sent a security code to ***-
**+-4001.

8. If you don’t receive an email or Learn more
text with the one-use code or Fnter your code below to continue.
don’t want to turn on 2 Factor
Authentication, turn it off by
selecting “Turn off 2FA.” Verify

Didn't receive the code?

Enter Code

Resend code

u - . . Back
For more information, visit:

Go.SRHS.com/mychart
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